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Many noncitizens who would otherwise qualify for immigration benefits discover they will never be 
successful because an immigration “consultant” destroyed their dreams. Don’t let this happen to you.

While many legitimate community and religious organizations provide immigration-related services, 
non-lawyers who advertise as legal “consultants” or “notarios” are not authorized or qualified to help with 
immigration matters.

It is against the law for “public notaries” or even foreign lawyers who are not licensed in the United States to 
provide immigration advice—even “just” filling out forms is something that only a licensed, properly trained 
lawyer or accredited representative should do. 

Only a U.S. licensed lawyer or accredited representative is authorized and qualified to assist with your 
immigration case. Unlike consultants, lawyers have completed extensive education and training before being 
licensed to represent clients. You can verify whether a lawyer is in good standing and licensed to help you by 
contacting your state bar association.

Lawyers are also required to maintain high ethical standards—and if they don’t, you can contact your local 
bar association for action. When a consultant promises to help—but doesn’t deliver—the damage may not 
be fixable, and there may be no one to turn to.

Have You Been Harmed By a Consultant or Notario?
By promising too much—and knowing too little—unauthorized consultants often shatter immigrants’ 
dreams. They will promise low-cost, quick results, but often do not know the law. Even if they actually do 
the work and file papers, they may do it wrong and cause permanent harm. Furthermore, many are little 
better than scam artists, taking their client’s trust—and money—and never having to answer for the results.  
If you believe you are a victim of one of these consultants, then this guide will assist you in finding help 
in your state. You can ask the government to take action against the consultant who harmed you. Your 
complaint can make a difference.

Using This Guide
This guide contains information, names, telephone numbers and addresses to help consumers take action 
against predators who have harmed them and their immigration dreams.

Why is AILA Providing This Guide?
Because we are tired and fed-up seeing the damage these consultants do to immigrant lives and families. 
We are saddened by the heart-wrenching stories we hear when immigrants come to us after the notario 
or consultant has completely damaged any opportunity the immigrant had to stay in this country and 
potentially become a citizen. We want to help. Our professional lives are dedicated to it.

Introduction

I. INTRODUCTION: HOW AND WHeRe TO FILe COMPLAINTS AGAINST  
NOTARIOS AND IMMIGRATION CONSULTANTS
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Introduction

How Can You Find Qualified Immigration Assistance?
If you need help finding a qualified immigration attorney in your area, you can contact the American 
Immigration Lawyers Association toll-free at 1-800-954-0254 or search online at www.ailalawyer.com.

An accredited representative works with a nonprofit community or religious organization that has been 
recognized as having the skill and training to assist people with their immigration matters. You can find a 
list of accredited representatives at www.usdoj.gov/eoir/statspub/raroster.htm.

Don’t be fooled! If you consult a lawyer, make sure the lawyer is licensed. If you work with an accredited 
representative, ask to see the accreditation.

Can’t Afford a Lawyer?
Unfortunately, the government does not provide free lawyers in immigration cases; generally, you must hire 
your own lawyer or represent yourself. Certain people may qualify for help from an accredited nonprofit 
organization for a small fee or even free of charge. In some areas, there may even be referrals available for 
a “pro bono” (free) lawyer. Neither the Department of Homeland Security nor the Immigration Court can 
provide you with legal advice or representation. For more information on low fee or pro bono help, visit 
www.usdoj.gov/eoir/probono/probono.htm.

What Rights Do Clients Have?
If you work with a lawyer or accredited representative, you have certain rights.

•  You have the right to a written STATEMENT or CONTRACT, explaining the scope of  
representation and fees.

•  You have the right to be kept INFORMED about your case status and what has been filed.

•  You have the right to a complete COPY of any forms or documents submitted in your case.

•  You have the right to an ACCOUNTING of your case, detailing the total costs, as well as receipts  
for payments.

Protect Your Family’s Dreams. . . if any promise made by the notario 
sounds too good to be true, it probably is.
The guide contains information gathered from official government websites of all 50 U.S. states, the District of 
Columbia, and several U.S territories. Although AILA has attempted to verify the information contained herein, 
we cannot guarantee the accuracy of all phone numbers, web addresses, or other information.
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Maine
Attorney General Information
Attorney General: G. Steven Rowe (D)
Phone:  (207) 626-8800
Mailing Address: 6 State House Station
 Augusta, Maine 04333
E-mail:  http://www.maine.gov/ag/contact.html  

(online submission form)
Website: http://www.maine.gov/ag

Where to File a Complaint:
Attorney General’s Consumer Information and Mediation Service
6 State House Station
Augusta, Maine 04333

How to File a Complaint:
File your complaint online at: http://www.maine.gov/ag/consumer/complaints/complaint_form.shtml

Or write a letter to the Attorney General at the address above.
Or e-mail: consumer.mediation@main.gov and include name, address and phone number.

Other Important Information:
You can call the Consumer Information and Mediation Service between 9:00 am and 12:00 pm at  
(207) 626-8849 or toll-free at (800) 436-2131. 

Maine




